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Empowering continuity of

care through efficient annual
Insurance reverification

At Biologics by McKesson, we're here to help you and your
patients successfully navigate the complex reverification
process, from start to finish, one patient at a time, so you can
concentrate on what you do best — providing quality care.

Our team is highly trained

Biologics’ deep expertise in reverification means prompt

benefit confirmation, comprehensive prior authorization, and ﬁ
support with financial assistance for your patients. =

eScribe
We expedite warm transfers for your patients Pharmacy Name: Biologics
If Biologics cannot dispense, our team identifies an in-network NCPDP: 3430369
pharmacy for your patient, forwards the referral for fill, and NPI: 1487640314

works with the in-network pharmacy to confirm receipt.

Reducing care disruptions is our goal

Through close attention to detail, our team leaves nothing to chance, ensuring
a smooth, uncomplicated process for your practice and your patients.

Fax
800.823.4506
Want to learn more? Ask us how we can help.
Contact Biologics@Mckesson.com for more =
information about our reverification process. 999
000
Phone

800.850.4306
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Frequently Asked Questions

Why can’t Biologics provide a list of insurance
companies they are contracted with so | will
know ahead of time if they work with my
patient’s insurance?

Biologics is contracted with over 500 payers at any one time.
Coverage actually depends on the patient’s plan itself rather
than the payer’s contract with Biologics. Coverage with each
payer varies depending on which plan the patient or the
patient’s employer has selected. This makes it difficult to issue
generalized statements about coverage with a particular payer.

How does Biologics help my patients
during reverification?

We get in front of the reverification process, proactively
communicating with patients to discover if they are
experiencing an insurance change and to identify any new
referrals, refills or issues that must be addressed quickly.
During reverification season, we start communicating with
patients in November, which allows adequate time to address
obstacles that can disrupt continuity of care.

How can | help my patients get their medications
during reverification?

There are several best practices providers can follow to help
ensure a smooth reverification:

- Before reverification season, remind patients that if
their insurance coverage changes, to notify Biologics of
this change.

- Make sure you (provider) collect both medical and
pharmacy benefit cards for referrals.

- Look for any prior authorization requests received via fax.

- Send all information to Biologics, including updated clinic
notes with recent labs and medication lists, as soon as
possible so we can update our record.
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What should | expect after a referral is submitted?

If Biologics receives a complete referral, communication with
your practice will be minimal, and the reverification process
will proceed efficiently. A complete referral has several critical
components, including:

- Detailed patient and insurance information

-+ Clinical information, including ICD-10 codes with primary
diagnosis and stage

- Prescriber information
-+ Prescription details

- Medication list

Be on the lookout for requests for additional information, such
as prior authorizations, additional clinical notes and patient
assistance program information, etc. If we need additional
information, you'll be contacted by our specialists, via fax

or phone.

How can | know whether Biologics will dispense or
warm transfer?

If we can’t dispense, we will expeditiously warm transfer
the referral to the most appropriate in-network pharmacy,
minimizing the threat of care disruption. Biologics will notify
the prescriber’s office of a warm transfer.
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