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Step 1

We process prescriptions within 1 hour. 
THANK YOU FOR THE REFERRAL

Step 2

We confirm benefits within 4 hours. If we 
are unable to fill a prescription, we send it 

for you to a pharmacy that can. 

*Stats apply when Biologics receives a clean prescription. Ask us for a referral checklist to 
ensure you know what we need to get your patients on therapy quickly. WE INVESTIGATE BENEFITS

Step 3

We facilitate the PA process between 
payers and providers to minimize your 
patient’s time to therapy. 

WE ARRANGE PRIOR AUTHORIZATION

Step 4

We help secure financial assistance 
and co-pay solutions for patients. In 
2020 alone, we secured $27.8M. 

WE SECURE FINANCIAL ASSISTANCE

Step 5

Our pharmacists conduct an onboarding call 
with your patient to ensure they understand 

their treatment plan and how to take their 
therapy. These calls average 45 minutes. 

WE COUNSEL YOUR PATIENT
Step 6

We get your patients on therapy 
as quickly as possible and 

continue to support them for the 
duration of their treatment plan. 

WE SHIP — FAST!

Step 8

We conduct monthly calls to confirm 
your patient’s preferred address for 
refill, perform a pill count and assess 
for nonadherence or overadherence. 

WE REFILL

Step 7

Our clinically expert nurses conduct 
regular follow-up calls with patients to 
conduct risk assessments, answer 
questions, minimize side effects and 
prevent adverse events.

WE HELP PATIENTS STAY ADHERENT

We do far more than fill prescriptions. We are there for 
your patients at every step of their journey, ensuring 
industry-leading time to fill, providing financial support 
and promoting long-term adherence and safe use. 

Send us all your 
prescriptions.

UNPARALLELED THERAPY ACCESS

We process prescriptions within 1 
hour. If we are unable to fill, we will 
send the prescription for you to a 
pharmacy that can. 

We provide access to 150+ therapies, including 60+ 
limited-distribution and 10+ exclusive therapies.

Biologics by McKesson is the specialty pharmacy that will handle any prescription 
and take care of your patients throughout their treatment journey. 

End-to-End Solutions 
for Your Patients

Enroll in our PSL loyalty program so that your 
direct point of contact customizes 
communications with you and your practice to 
ensure conveniency and transparency.  

We communicate
daily.

FULL TRANSPARENCY

We keep you updated on all patient 
cases through daily reports.* 

BENEFIT INVESTIGATION TIME*
HOUR
FOUR

PRESCRIPTION PROCESSING
HOUR
ONE

IN FINANCIAL ASSISTANCE AND 
CO-PAY OPTIONS IN 2020

$27.8M 24/7 365
AVAILABILITY TO OUR PATIENTS

PATIENT REPORTS

DAILY DIRECT
POINT OF CONTACT

*if enrolled in our PSL program. 


