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• We are restricting visitors to our site to only essential meetings
We expect our day-to-day policies to continue to evolve and be largely
based on governmental public health guidance. We will do our part to
help mitigate the spread of COVID-19 while caring for your patients.
Stay Informed with These Resources:
• For updates about operations related to COVID-19, visit McKesson.com
• For updates on the potential impact of the coronavirus to the U.S.
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Additionally, we understand some patients may be concerned about our ability to ship during a lockdown. We want to
reassure you and them that Biologics is exempt from any lockdown restrictions since we are designated as a healthcare
company and pharmacy distribution center.

Q: Are you expecting delays or restrictions on shipments through FedEx?
A: So far, we are not expecting any delays but we are planning accordingly. We are extending shipping pickup times
and working with additional shipping carriers. Also, we are considering alternative suppliers for essential packaging
needs and alternative airlines for commercial delivery.

Q: How many payer refill overrides are taking place? Are specific drugs being refilled sooner than
others?
A: Most payers we work with are being collaborative and supportive of overrides given the current state of the COVID19 pandemic. However, we are not seeing a high percentage of patients or providers requesting this, and it has not been
localized to any one product or even subset of products, therapies or disease states. Additionally, we are avoiding
sending out 90-day supplies except in extreme cases because we feel it is our responsibility to keep the supply chain
intact and ensure there is enough supply for all our patients.

Q: Do you have plans to order more inventory?
A: Yes—in some cases, we are increasing inventory levels to ensure availability.
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